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This LockerAgreement .is made between the Bank and its customer at the Place and on the date as
stated in the Schedule hereto (TheAgreement).
Theexpression"theBank"shallincludeitssuccessors,administratorandassignsandtheexpression"the
Customer" shall include, when the Customer is.
a)      one or more individuals, his/her/their heirs(s), executor(s), administrator(s) and legal representive(s)

b)      a propr.Ietorshipfirm, the proprietorand his/her/theirheirs(s), executor(s), administrator(s) and
legal representive(s)

C)     ihpeamrt:::Sthh': :':T('sS)T::ef::To:(nsi, I:Sdsmu,::set::t°or;(:y,::g:rr:Sppr:g::t|;;t(hs; :fuerva'::::resoufTi:°i. a m°n g

d)      a Hindu undivided FamHy (HUF), its, members and theirsurvivor(s). legal heir(s), executor(s),
administrator(s) and egal representative(s); and

e)      a limited company its successor.
(TheBankandthecustomerareeachreferredtoasa"Party"andcoHectivelyas"Parties")

Whereas :
A)     The customerbeing desiroustoavail of safe depositlockerfacility, hasapproachedthe Bank for

such facility;

a)     The Bank.Is agreeable to provide to the customerthe safe deposlt lockerfacility subject to certain terms
and conditions: and

C)     The parties havedecidedtoenterintothisAgreementtosetoutthe understanding between them in
this regard.

ItisAgreedbyandBetweenthepartiesasFollows:
1.      LockerLicense
1.1    The Bankasa licensorherebygrantstothecustomerasa licensee, the licensetousethe safedeposit

i::::,rh;hftee:reetfa:'r:e°dfroh::ihaereLFc°kreer,P)as:I:I:I:tr{:€heestceri|esd::!hceo::,i,:::I::°s:?:Su?3rnedeeTtehT:
Agreement.

1.2TheCustomerherebyacceptsthelicensegrantedintermshereofforfeeasspecifiedintheSchedule
bywayofrent(the"Rent").

1.3    The|icensetousetheLOckerherebygrantedis;                               ,          _ _____ _..._.+L^h+h^r`,,a+^ma,
PersonalandfortheCustomer'sownuseandnotfortheuseofanypersonotherthantheCustomer.
I  I lc;  Ill.I;I lot;  L`/  uot;  111`.  L`+u.``~ .....- ~,  g. _   .._ _    _ ,

Nan-transferable;
Onlyforlegitimatepurposesuchasstoringofvaluableslikejewelryanddocumentsbutnotforstoring
any cash or currency;

d)      Notforstoring
armsweaponexplosives,drugsand/oranypontrabandmaterials;and/or
anyperishablematerialsand/orred.ioactivematerialand/oranyillegalsubstance;and/or
anymaterialswhichcancreateanyhazardornuisancetotheBankortoanyofcustomers.

ThecustomershallhavenorightorpropertyintheLockerotherthantherighttoaccessandusethe
LockerlnaccordancewiththetermsandconditionsspecifiedunderthisAgreement.

i)

ii)

in
1.4

1.5   The customershall be allowedtooperatethe Locker;
a)      On aworking dayofthe Bank duringthe specifictime nctifiedfrom timetotime bythe BankofLocker

operationandinabsenceofsuchnotification,duringtheBusinesshoursoftheBank.However,inthe
eventoftheBankisnotbeingabletooperateforanyreasonbeyonditscontrolsuchasflood,riot,
curfew,lockoutetc.thebankshallnothaveanyobligationtoallowoperationofLocker;

b)      Afterthecustomerentering tpedetailsofsuch operation inthe Bank's recordsintheform and manner-i  i.,

c)     :i::'tphu:a6eu:tboyJ::pBr::[i:::dentity proo"so demanded by the Bank.                                        i =:

•  1  A.  CUSTOMER'S  RIGHTS

(a)TheCustomershanhave,subjecttotermsofthisagreement,arighttousetheLockerforkeeping
belongingsandexpectreasonablecarebytheBankforprotectingsuchbelongingsandincaseOf
the Bank's failure to do so, avail Of such remedies as may be available from time to time under the
appl'icable law and  regulations.

(b)     The Bank acknowledges the Customer's rights as may prevail from time to time under the
applicable law and regulations.

CUSTOMER'SUNDERTAKINGANDOBLIGATIONS
2.1
a)

The customer shall :
UsetheLockeronlyforthepurposeforwh.ichitisprovidedandinaccordancewithapplicablelawand
regulations;

b)      Abide byrules and regulationsforlockeroperation asthe Bankmayfromt.Imetotimeadopt;
c)      Keepthe key, password oran`yotheridentification mechanism provided bythe Bankforopening of

theLockerinaplaceofsafetynotsharethesamewithanyotherpersonandnotawowthesametofall
intohandsofanyotherperson,soastosaveunauthorizeduseoftheLocker

d)      Operate the Locker only using the key,Password or any other identification mechanism provide by
the Bank and not otherwise;

-
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f)      Informthe Bankforthwith in case of loss of the key, password oranyotheridentification mechanism
provide by the Bank for the operation of the Locker.

g)    Return forthwith to the Bank in case of finding the key, password or any other identification
mechanism provided by the Bank for the operation of the Locker, earlier having been reported to
the Bank as lost;

h)    Pay to the Bank the Rent when due and bear all costs incurred by the Bank for
i)      Changing the lock and repairs to the Locker on the customer's reporting of loss of key provided

by the Bank;  and
ii)     Breaking open of the Locker in terms of this Agreement
ili)    Inform the Bank forthwith  in case of the change of address of the Customer providing  new address

and contract details including  phone number,  email  id,  Mobile number etc.

3.     BANK'S  RIGHTS
3.1  The Bank shall have a right to:
a)    Recover the Rent and any other cost incurred by the Bank in relation to the Locker to the debit of

the Customer's account, in the event the same is not paid by the Customer, when due; and
b)    Refuse access to the Locker-
i)      ln case the rentdue on the Lockerremains unpaid; and
ii)     Customer fails to provide proof of identity when demanded by the Bank, at the time of seeking

access to the Locker.

3.2       Termination of License:
3.2.1    The Bank shall have,  in the event of the Customer's breach of or default under this Agreement

and/or the Bank being of the view that the Customer in not co-operating and/or complying with
the terms and conditions of this Agreement, a right to terminate this Agreement and the license
ort]nted horounder Lseulng to the Cuetomor a prior wittop nptlco of n.pt pe?.tha^n 3. (thro?}
months by registered Dost or speed post (and also by i) email where email id of the Customer is
available; and  ii) SMS and/or WhatsApp where the mobile phone number of the Customer is
available)  ("Termination  Notice")

3.2.2    Upon receipt of the Termination Notice, the Licensor shall forthwith and  before the end of the
notice period stipulated  under the Termination  Notice surrender and vacate the `Locker and
handover the keys, password or any other identification mechanism and documents provided
by the  Bank for opening of the Locker, to the  Bank.

3.3  Breaking open of the Locker and dealing with its contents
3.3.1    The Bank shall have a right to break open the Locker and deal with its contents in accordance

tTatphp:,g:%Yts|':#S::8erre:huia?,%rnes:Tne£:teh%fBaannyk;Sn'en':rrnma:rpe°::¥h(:ef%)„:#?n3r:;::tus:e(S)and
a)         ln the event Termination Notice in accordance with clause 3.2.1  hereof is served to the

Customer and the Customer does not surrender and vacate the Locker after the end of the
notice period stipulated  under the Termination Notice:

b)         The Rent remains unpaid for 3 (three) consecutive years;
c)          The Locker remains inoperative (irrespective of whether Rent is paid or not) for a period of

7years or more; and the customer cannot be located by the bank.
d)         All repairs necessaryto be done to the safe LockorKey shall be done exclusively byworkmen

to be nominated by the  Bank.
3.3.2    Before exercising the right to break open the Locker, the Bank shall send to the Customer a

notice (in addition to the Termination  Notice  under Clause 3.2.1  above) in writing of not less
than  3 (three) months by registered  posVspeed  post (and also by (I) email   where email  id of the
Customer is available; and (ii) SMS and/or WhatsApp where the mobile phone number of the

•    Customer is available) of he Bank's proposed action of breaking open of the Locker ("Break
Open  Notice").

3.3.3    Notwithstanding, anything contained under this Agreement the Bank shall take all  possible
efforts to contact the Customer by sending messages on mobile phone of the Customer,
sending a personal messenger by the Customer's address, making phone calls on the
Customer's land line/mobile phone etc. before breaking open of the Locker.

3.3.4    ln case the Termination  Notice and the Breaking Open Notice as foresaid sent by the Bank is
returned undelivered on the Customer is not found to be traceable despite the Bank having
taken reasonable efforts including those `stated under Clause 3.3.2 and 3. 3.3 above the Bank
shall before breaking open the Locker,  issue a public notice of not less than 3 (three) months
about the Bank's intention to break open the Locker,  in minimum 2 (two) newspapers (one in
English and another in local language) in the same location where the Customer resides as
evidenced by the Customer's address as stated in the Agreement or as further communicated
by the Customer to the Bank.

3.3.5   The breaking open of Locker would be done in the presence of a committee consisting of 2
(two) officers of the Bank and 2 (two) independent persons acting as witnesses.  In the event of
electronically operated  Locker (including Smart Vaults), the use of `Vault Administrator' password
for opening of Locker shall be assigned to a senior official and complete audit trail Of access
shall be preserved.

3.3.6   Upon breaking open of the LQck6r: having followed the procedure as set out above, the Bank



3.3.8    Futher more, the Bank shall also ensure that the details of breaking open of locker is documented
in the Bank's core Banking System (CBS) or any other computerized system  compliant with the
Security Framework issed by RBl from time to time, apart from locker register.

3.3.9    Disposal of the articles of the locker as recorded in the inventory prepared  in the manner as
stated in the paragraphs above, shall be done either by sale in public auction and the sale
proceeds shall be applied first towards the Customer's dues to the Bank (including outstanding
Rent, breaking open charges and any other dues) and balance be refunded to the Customer or
held for the disposal at the order cf the Customer.

3.3.10 Before sale of the contents of the Locker by conduction public auction, a notice of not less than
3 (three) months in writing  by registered posVspeed  post (and also by (i) email where email id of
the Customer is available; and (ii) sins and/or WhatsApp where the mobile phone number Of the
Customer is available) shall be issued by the Bank to the Customer about the intention of the
Bank to auction the contents of the locker for recovery of the dues to the Bank. The said notice          °
("Auction Notice") shall contain the date, time and place of auction and a copy of the inventory
of the contents of the Lcoker made in terms hereof.

4.    The Bank's Discharge from obligations and Liability
4.1        The Bank shall  not be liable for in any case deterioration or damage to the contents of the Locker

whether caused by rain, fire, flood, earthquake, lighting, civil disturbance or communication,
riot or war or in the event of any terrorist attack or by any other similar cause (s).

4.2       The Bank shall not be liable for any damage/loss of contents of the Locker arising from any act
that is attributable to the fault or negligence of the Customer whatsoever.

4.3       The Bank shall  be discharged of its obligations and shall  not be liable forany cost,  loss orlibility
incurred by the Customer (including for any damage and/or loss of contents of Locker) in the
Locker is broken open and its contents dealt with in keeping with the providence if this Agreement.

4.4        Regardless of the above, the Bank's liability on the Locker shall always be subject to limitation

45      #ee::hn:eanpt§":fatb|:I::ca:i ::%Ti'#°nn6 manner be considered insured by the Bank. and the
Bank shall not have any liability to insure the contents of the locker against any risk whatsoever.

5.    Lawand Jurisdiction
This Agreement is made subject to Indian law all matters rising out of it shall be subject to the

jurisdiction of courts at the place where the Bank is situated or in the jurisdiction of which the Bank
falls.
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SAFE DEPOSIT LOCKER AGREEMENT

This Locker Agreement is made between the Bank and its customer at the Place and on ttle date as
stated in the Schedule hereto (TheAgreement).
The expression "the Bank" shaH include its successors, administrator and assigns and the expression "the
Customer" shall include, whe n the Customer is.
a)      one or more individuals, his/her/their heirs(s), executor(s), administrator(s) and legal representive(s)

b)      a proprietorshipfirm, the proprietorand his/her/theirheirs(s), executor(s), administrator(s) and
legal representive(s)

c)      a partnership firm, such firm and itssuccessor, suchfirm's partners, the survivororsurvivor among
them and the heir(s), executor(s), administrator(s), legal representive(s) of each one of them.

d)      a Hindu undivided Family (HUF), its, members and theirsurvivor(s). legal heir(s), executor(s),
administrator(s) and egal representative(s); and

e)      a limited companyitssuccessor.
(TheBankandthecustomerareeachreferredtoasa"Party"andcollectivelyas"Parties")

Whereas :
A)     The customerbeing desirousto avail of safe depositlockerfacility, hasapproached the Bank for

such facility;

a)     The Bank is agreeable to provide to the customerthe safe deposit lockerfacility subject to certain terms
and conditions: and

C)     The parties havedecided toenterintothisAgreementtosetoutthe understanding between them in
this regard.

It is Agreed by and Bet`^/een the parties as Follows :
1.      LockerLicense
1.1    The Bankasa licensorherebygrantstothecustomerasa licensee, the licensetousethe safedeposit

locker, the details of which are more particularly described in the Schedule to thisAgreement
(hereinafterreferredtoastheLocker")subjecttothetermsandconditionsassetoutunderthis
Agreement.

1.2   The Customer hereby accepts the license granted in terms hereofforfee as specified in the Schedule
bywayofrent(the"Rent").

1.3    The licenseto usethe Lockerherebygranted is;
a)      Personal and forthe customer's own use and notforthe use ofanyperson otherthanthe customer.
b)      Non-transferable;
c)      Onlyforlegitimate purposesuch as storing of valuables likejewelryand documents but notforstoring

any cash or currency;
d)      Notforstoring:
i)        arms  weapon explosives, drugsand /oranypontraband materials; and/or
ii)       anyperishable materials and/orredioactive material and/oranyillegal substance; and/or
iii)     any materialswhich can createany hazard ornuisancetothe Bankortoanyofcustomers.

1.4  i The Customer shall have no right or property in the Locker other than the right to access and use the
Locker in accordance with the terms and conditions specified underthisAgreement.

1.5    Thecustomershall be allowed tooperatethe Locker;
a)      On a working dayofthe Bank duringthe specifictime notjfiedfrom timetotime bythe BankofLocker

operation and in absence of such notification, during the Business hours of the Bank. However, in the
event of the Bank is not   being able to operate for any reason beyond its control such as flood, riot,
curfew, lockout etc. the bank shall not have any obligation to allow operation of Locker;

b)     Afterthe customerenteringthedetailsofsuch operation inthe Bank's records intheform and  mapner
as stipulated bythe Bank; and                                                                                                                                           i` -£,

c)      afterthe customerprovides identity proof, ifsodemanded bythe Bank.

1  A.  CUSTOMER'S  RIGHTS

(a)    The Customer shall  have,  subject to terms of this agreement,  a  right to use the  Locker for keeping
belongings and expect reasonable care by the Bank for protecting such belongings and in case of
the Bank's failure to do so, avail of such remedies as may be available from time to time under the
applicable law and  regulations.

(b)     The Bank acknowledges the Customer's rights as may prevail from time to time under the
applicable law and  regulations.

CUSTOIVIER'SUNDERTAKINGANDOBLIGATIONS
2.1    Thecustomershall:
a)      usethe Lockeronlyforthepurposeforwhich itis provided and in accordancewithapplicable lawand

regulations;
b)      Abide byrulesand regulationsforlockeroperation asthe Bank mayfromtimetotime adopt;
c)      Keepthe key, password oranyotheridentification mechanism provided bythe Bankforopening of

theLockerinaplaceofsafety,notsharethesamewithanyotherpersonandnotallowthesametofall
intohandsofanyotherperson,soastosaveunauthorizeduseoftheLocker:

d)      Operate the Locker only using the key, p?ssword or any other identification mechanism provideby
the Bant( and not otherwise;

-
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(e)     Nottotemperwith ormake a copy.3t,key or any other identification mechanism provided bythe     "


